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Using data from alby’s Q&As, you can use AI to automatically rewrite product descriptions to answer the top

questions that drive customers with the Product Description Writer.

The tool can improve your product descriptions using information gathered from your catalog and the top

questions customers are asking about your product. 

Use updated, detailed product descriptions to improve customer education and increase their likelihood to

convert.

This feature is still in beta.

How to use the Product Description Writer

Follow the below steps to view a rewritten product description: 

1. In the alby sidebar, click Knowledge > Products. Your Product Catalog appears. 

2. Click the product on which you’d like to test a new product description

3. Under Description, click Improve. Alby will rewrite the product description. 

4. You can copy the new product description to your clipboard, generate a new description, or toggle

between the new product description and the original one. 



If you like the new rewritten version, copy and paste it onto your site. 


