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The alby support team is available to help you resolve any issues you encounter while using our platform. We
aim to respond to all inquiries within 24 hours.

What we can help with

Our support team is equipped to assist you with:
e Platform functionality and performance issues
e Product usage guidance and best practices
e Product catalog inquiries
e Account access and permissions
File upload assistance

Troubleshooting alby responses

How to get help

For assistance, you can reach our support team at support@alby.com.

Other resources

e Knowledge Base: Visit help.alby.com for detailed guides and FAQs

e System Status: Check status.alby.com for platform updates

e Developer Documentation: Access technical documentation at developers.alby.com
e Video enablement and trainings at explore.bluecore.com/
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