Actions: Enabling alby Agent capabilities

Last Modified on 10/28/2025 3:10 pm EDT

Actions define how the alby Agent can respond to customer inquiries.

They help guide and influence how your alby Agent uses your defined Playbook.

alby will still work even if none of these additional Actions are enabled. All alby agents have default actions,

including searching your catalog and comparing product features.

The Actions you can enable for each Agent include:

Cpction | Usecase | Proequstes |

Check compatibility

Get review summary

Handoff to support

Helps customers find products
that are compatible with each
other.

Allows alby to access and
mention customers' opinions on
the product discussed.

Allows transitions from your Al
agent to live support while
maintaining conversation context
where available.

A compatibility file is required.
See Enable the Compatibility
Check action for more.

A minimum amount of review data
is required to enable this action.
See Add reviews and customer

Q&As to your alby responses for
more.

Setting up your chat platform is
required to enable this action.
See Connect customers to human

support team for more.

Once an Action is enabled in the Actions tab, use them within a Playbook by typing /Action, for example:

“Use /Get review summary to help the customer learn what other customers are saying about this product.”

Turn on Actions
1. In the alby dashboard, click
2. Select an Agent to modify.
3. Navigate to the Actions section.

4. Toggle any Actions this Agent could use in responses to customers.

Agents.

a. Click the caret to learn more about each Action.

If you have a custom, internally built API that you'd like to integrate with alby, reach out to

support@alby.com.
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