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Agents
The Product Advisor action is now available, guiding customers through a sales process to find a product that

best suits their needs and wants. 

Knowledge
Survey Questions shows the pre-generated questions and answers that are used when a customer asks about

finding a product in a specific category. 

https://help.alby.com/help/product-advisor-guided-product-discovery-for-customers
https://help.alby.com/help/managing-product-advisors-questions-to-optimize-the-customer-experience

