Connect your Shopify store to alby and let
your Al agent help customers shop
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The Shopify MCP integration helps connect your storefront to alby, allowing your agent to take actions on
behalf of the customers. Through the integration, alby can search your product catalog, manage carts and
reference policy documents or FAQs on your site.

Using this integration, you can save time on fine-tuning your alby agent and rely more on your Shopify
features and catalog.

Enable Shopify actions

To enable the Shopify MCP actions, navigate to Agents > Actions. If you've integrated with Shopify
already, a list of actions appears with the Shopify logo next to them.

Enable any that you want your agent to use when helping customers shop for products.

Shopify actions explained

i o

Retrieve cart details including items, discount information, and checkout URL for a
specific cart ID.

Get Cart Details

Get Product Look up a product using its ID and specify variant options to find a specific product
Details variant.

Search Shop

Search for products in your online store.
Catalog

Search Shop Retrieve information about the store's policies, products, or services, if the storefront
Policies and FAQ s using the Shopify Knowledge Base app.

Perform updates to a cart, including adding, removing, or updating items, buyer

Update Cart . . L . . .
information, shipping details, discount codes, gift cards, and notes.


https://apps.shopify.com/shopify-knowledge-base

